MONDAY, MARCH 8, 2010

7:00 P.M. - REGULAR ENVIRONMENTAL COMMISSION MEETING
Council Chambers, Los Altos City Hall
One Notrth San Antonio Road, Los Altos, California

Any writings or documents provided to a majority of the Environmental Commission regarding any item on

this agenda are available to the public on the counter in the main lobby located at One North San Antonio
Road, Los Altos CA 94022 during business hours.

ROLL CALL

Members of the audience may bring to the Commission’s attention any item that is not on
PUBLIC COMMENTS the agenda. Please complete a "Request to Speak" form and submit it to the staff liaison.
Speakers are generally given two or three minutes, at the discretion of the Chair. State law
prohibits the Commission from acting on items that do not appear on the agenda.

CONSENT CALENDAR These items will be considered by one motion unless any member of the Commission or
audience wishes to remove an item [or discussion. Any item removed from the Consent
Calendar for discussion will be handled at the discretion of the Chair.

1. Commission Minutes
Approval of minutes — Regular Meeting of February 8, 2010

DISCUSSION ITEMS
2. Election of Environmental Commission Chair and Vice Chair for 2010/2011

3. Earth Day Project
Report from Environmental Commission subcommittee for choices to participate in Earth
Day with Acterra and Greentown Los Altos at Redwood Grove on Saturday, April 24, 2010

4. GreenTown Los Altos Sustainable Events Program

Report from staff on Environmental Commission website materals for greening events

5, Community Greenhouse Gas Inventory

Report by Environmental Commission subcommittee on:



4. Final input from 1CLEI (Inventory International council for Local Environmental
[nitiaoves)
b. Develop key take-aways
c. How to roll out the Community Greenhouse Gas Reduction Program and goals
d. Discussion for report to City Council
6. Formation of Fovironmental Comimission Speakers Presentation

Discussion of next steps for Council repott and approval

i Waste Management Services Contract Request for Proposal (RFP)
Update on RFP process and timelines

8. Development of Environmental Element to the General Plan
Update by staff

9. Ttems for Information

City of Los Altos nominated for Silicon Valley Water Conservation Award
Update on Environmental Comtnission website hits

Commission Chairs meeting with Mayor Casas on March 13, 2010 from 8:00-9:00am
at Neutra House

10, 2009-2010 Environmental Commission Goals and Work Plan
Review of 2010 goals and work plan

COMMISSION REPORTS AND DIRECTIONS ON FUTURE AGENDA ITEMS

ADJOURNMENT

In compliance with the Americans with Disabilities Act, the City will make reasonable arrangements to ensure
accessibility to this meeting. 1f you need special assistance to participate in this meeting, please contact the staff liaison
24 hours prior to the meeting at (650) 947-2610. A sound enhancement systemn is available in the City Council Chamber.
You may check out headsets, which boost the public address signal during the meeting. Please ask for assistance PRIOR
to the start of the meeting or during a break in the meeting.



Environmental Commission Minutes
February 8, 2010
Page 1 0f 2

MINUTES OF A REGULAR MEETING OF THE ENVIRONMENTAL COMMISSION
OF THE CITY OF LOS ALTOS, HELD ON MONDAY, FEBRUARY 8, 2010, AT 7:00 P.M.
AT LOS ALTOS CITY HALL, ONE NORTH SAN ANTONIO ROAD, LOS ALTOS,

CALIFORNIA
ROLL CALL
PRESENT: Anderson, DeMichiel, Chien-Hale, Labetich, Bray
ABSENT: Rosewater, Keller
PUBLIC COMMENTS

John Zirelli spoke on Los Altos Garbage Company’s name change to Recology.

CONSENT CALENDAR

1. Commission Minutes
MOTION BY COMMISSIONER LABETICH, SECONDED BY COMMISSIONER
DeMICHEL to approve the minutes of the meeting of January 8, 2010. THE MOTION
CARRIED UNANIMOUSLY.

DISCUSSION ITEMS

2. Earth Day Project
Laura Teksler, president of the Board of Acterra, and Michael Closson, Executive Director for

Acterra, presented an update on Acterra’s Redwood Grove Rehabilitation Project.
Commissioners discussed opportunities to partner with Acterra for an Earth Day Project.
MOTION BY COMMISSIONER BRAY, SECONDED BY COMMISSIONER LABETICH
that the Environmental Commission work with Acterra, Green'Town Los Altos, and any other
interested group to put together a proposed event for the Saturday following Earth Day and
appomted Chair Anderson and Commissioner Chien-Hale to a subcommittee to talk with
Acterra and GreenTown Los Altos and report back choices to the Commission. THE.
MOTION CARRIED UNANIMOUSLY.

3. GreenTown Los Altos Sustainable Events Program
Margaret Suozzo and Barbara O'Reilly, GreenTown Los Altos representatives, presented and
commissioness discussed an update on the GreenTown Los Altos sustainable events program.
Commission requested that the presentation information be added to the Envitonmental
Commission website.

4, Community Greenhouse Gas Inventory Subcommittee

Commissioner Bray presented an update on progress of the community greenhouse gas
inventory for 2005 — 2008 and discussed next steps in the process.

5. Formation of Environmental Commission Speakers Presentation

This item was continued to the March Commission meeting for discussion of a report to
Council.



6. Waste Management services Contract Request for Proposal (RFP)
Report by Chair Anderson that Selection Cornmittee met and will present a preferred vendor
to City Council on Februarcy 23, 2010,

7. Development of Environmental Element to the General Plan
Staff gave an update on how to handle the City Council goal to add an Environmental Element

to the General Plan, possibly by updating the existing Conservation Element, and what the
Commission’s role would be.

8. Ttems for Information
Staff report on:

a.  Town Crier article on energy grant program and water conservation
b. Update on Envitonmental Commission website hits.
¢. Council approved Resolutions Supporting the CalFIRST Grant Program.

9. 2009-2010 Environmental Commission Goals and Work Plan
Commissioners continued this item to March.

COMMISSION REPORTS AND DIRECTION ON FUTURE AGENDA. ITEMS
ADJOURNMENT

Chair Anderson adjourned the meeting at 9:02 p.m.

J. Logan, Assistant City Manager and STAFF LIAISON
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Silicon Valley Water Conservation Award Nomination
Nominated Entry: City of Los Altos

Award Category: Government Agency

Describe the water conservation program/activity being submitted for this award:

Organization and implementation of a Citywide Water Conservation Program for
municipal, residential and business water users in partnership with the City's

water retailer, Cal Water, the Santa Clara Valley Water District (SCVWD) and concerned
citizens to lower water use through educational outreach efforts.

The main components of this water conservation program are:

1. Reduced Municipal Water Use in City Parks
The Los Altos Maintenance Services Department set a goal to reduce water use in
turf areas of municipal parks; they achieved an overall 16% reduction from 2004.
The city reviewed water usage data, analyzed and adjusted their turf irrigation
systems in 16 municipal parks through the SCYWOD lIrrigation Technical Assistance
Program. This percent reduction is based on water meter readings provided by Cal
Water and the actual figures are included in the Supplementary Materials.

2. Reduce Municipal Water Use
In April 2009, the Maintenance Services Department set a goal to reduce water
use by 15% from the previous fiscal year. With 5 months left in the fiscal year,
savings are currently at 3% over the previous and Maintenance Services believes
they will be able to achieve 15% savings by end of fiscal year.

Activities to achieve water reduction goal included:

+ Encourage employees’ behavior change for Municipal water use

+ Distribute information flyers provided by Cal Water to employees

« Water audits conducted in municipal facilities

+ Conversion from high water usage plants to native plants at Springer Rd &
Berry Ave and at San Antonio Road in front of City Hall.

» Instaliation of waterless urinals

« Regular checks for plumbing leaks and frequent checks for irrigation repairs.

« Regular monitoring of water bills online to track success and look for spikes
that might indicate water leaks

« Post Water Conservation Stickers provided by Cal Water in all public
restrooms and at every faucet in City Hall

» Senior Center — Eliminated summer plantings in planters at the Center due to
water conservation concerns. “Please Conserve Water Signs” were added to
paper towel dispensers. Water conservation brochures were available on the
community counters in the Center.

The results of the individual activities listed above are difficult to measure as the
water meters serving the different facilities are not designed to be specific enough
to demonstrate the impact however all of these actions were taken and some
overall savings have already been achieved. The April 14, 2009 staff memo
describing the goal and action plan is included in the Supplementary Materials.

3. Water Conservation Resolution unanimously adopted by City Council in June 2009

Page 1



Silicon Valley Water Conservation Award Nomination

Emphasis of resolution is on communication and educational outreach in
partnership with Cal Waler to achieve 15% water reduction by voluntary
compliance from water users. The resolution has 6 recommendations for
residential, business and municipal water users based on the Santa Clara Model
Water Conservation Ordinance. The selected recommendations are intended to be
practical and specific guidelines to achieve 15% reduction in water use. (Staff
reports and resolution dated June 9 and June 23, 2009 included in Supplementary
Materials)

4. Los Altos Environmental Commission Project

The Los Altos Environmental Commission established a educational outreach
project to publish information on water conservation for the public on the
Environmental Commission Website. The central feature is a set of Water
Conservation FAQs providing answers to water conservation questions with charts,
graphics and interesting features. it includes a map to local demonstration
gardens of drought tolerant plants with photos and information on the
recommended plants to inspire residents, businesses, and landscapers/gardens
seeking ideas on drought resistant plantings. (Map included in Supplementary
Materials)

Water Conservation FAQ is located at (http://www.losaltosenvironment.org/)

The FAQ information was provided in conjunction with GreenTown Los Altos, City
of Palo Alto and Cal Water.

Now that the material has been created and published, The Environmental
Commission is tracking website visit statistics and will continue to promote the
information through mention in local newspaper articles, city communications to
residents and their monthly public meetings.

5. Encourage the use of water conservation resources and behavior change in
partnership with stakeholders

Commercial Food Service: The City sent letters to commercial food services
businesses informing them of an offer for free pre-rinse spray valves through
Santa Clara Valley Water District, (SCVWD). (Letter included in Supplementary
Materials)

Public Educational Outreach: City staff worked with Cal Water to display two Water
Wise Banners in rotation locations at city parks and on major streets to remind
citizens of water conservation efforts. Cal Waler also made table tents available to
restaurants stating "Water Available On Request”

City staff is working with local newspaper staff at the Los Altos Town Crier to
provide information for articles on water conservation efforts and effects. So far
one article has been published and more are scheduled for 2010 (Article from July
8, 2009 included in Supplementary Materials)

Feedback in Water Bills: City staff worked with Cal Water to include comparative
water usage information in water bills to provide target goals for reduction and
usage feedback. Customer water bills now include a “Conservation Information”
section with the customer’s current usage, their water budget based on 15% less
than their 2004 usage, how much they are over or under budget and what next
month's budget is. (Sample water bill included in Supplementary Materials)

City staff and Cal Water work together on citizen complaints about water waste to
follow up.

Page 2



Silicon Valley Water Conservation Award Nomination

Describe why you think this program should be recognized:

Until a year ago, the City of Los Altos did not have any kind of coordinated or cohesive
approach to water conservation, however in the past year, all of the programs described
above were initiated. When the SCYWD announced a mandatory 15% reduction in water
use, the city began working in coordination with Cal Water and the SCVWD to educate
residential, business and municipal users of water to reduce water use by 15%.

The city set a goal of reducing water use by 15%. This goal was achieved and exceeded
in municipal parks (16%) however due to beautification efforts that have taken place
over the years since 2004, some city owned lands that were previously not irrigated are
now being irrigated and overall municipal water use has stayed constant rather than
being reduced since 2004. The city is aware of this and plans to address this next year
as resources become available. Overall (residential, commercial and municipal) Los
Altos conservation was reported by Cal Waler in the January 2010 SCVWD Water
Tracker Report to be 14.5% below 2004 usage for the period of March — October 2009,
very close to the target 15% reduction goal.

Additional background information:
The city of Los Altos has a population of 27,693 residents and has a modest city staff to

provide services for the city. Water ulility services are provided by a private water
retailer, Cal Water.

Page 3



Supplementary Materials for Nomination of City of Los Altos

List of materials:
1. Spreadsheet showing water usage comparisons for 16 city parks where irrigation
improvements were made. Information provided by Cal Water for 2004 and 2009. Percent

savings shown in final column along with overall savings (16%).

2. Staff Memo outlining Maintenance Service Department Water Conservation Efforts, April 14,
2009.

3. Staff Report with proposed City Water Conservation Efforts, June 9, 2009

4. Staff Report and Water Conservation Resolution adopted by City Council, June 23, 2009
5. Map of drought resistant demonstration gardens within the City of Los Altos

6. Letter sent to Commercial Food Service Business for free pre-rinse spray valve

7. July 8, 2009 article published in local newspaper, the Los Altos Town Crier.

8. Sample Cal Water Bill with Water Conservation information.
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AGENDA REPORT

DATE: April 14, 2009

TO:

City Council

FROM: Brian J. McCarthy, Maintenance Services Manager @“/'
SUBJECT: CITY OF LOS ALTOS WATER CONSERVATION EFFORTS

For the past year, the Maintenance Services Department has been making consistent sttides in our
water conservation efforts. Our goal this year is to reduce our total water consumption by 15%
from last fiscal year. Although most of the water usage is for our parks and boulevard landscaping,
all water use is being reviewed including City buildings and at the Municipal Service Center. Some of
our conservation efforts are in response to the drought and Santa Clara Valley Water District’s
declaration of 2 mandatory 15% conservation and other efforts were enacted as responsible
management of our resources. We are also currently discussing other ways of conserving water.

Continual water conservation efforts include:

Incteasing the distribution uniformity (>70%) of our turf irrigation systems through
standardization of heads and nozzle types, uniform head spacing, and matching precipitation
rates.

Implementing the recent Santa Clara Valley Water District Irrgation Technical Assistance
Program (ITAP) recommendations as noted in their irrigation audits of Grant Park, Hillview
Soccer Field and Rosita Park.

Regular and frequent inspection and repaits of our irrigation systems during the watering
season. We petform a thorough inspection of all irrigation systems in early spring. From
spring to late fall we inspect, adjust and repair all turf stations weekly and all other stations
biweekly.

Installation of waterless urinals in all the park restrooms. They are installed in Shoup Patk,
Hillview concession stand restroom, and soon in the MSC’s men’s locker room. Next year
we intend to install them into Marymeade Park, Heritage Oaks Park, and Mckenzie Park
Reviewing all plumbing fixtures in City buildings to ensure proper operation and avoid
leaking fixtures.

In response to the call for a 15% mandatory reduction of water usage we are:

Reducing the water output from the playground water features at Grant Park and
Marymeade Park. We are scheduling the water use for less time and frequency.

Monitoring our monthly water bills online for all the City of Los Altos water meters. These
bills show us our monthly use over the last five years and help us monitor our success in
achieving our goal of 15% reduction, identify possible leaks in out lower maintenance areas,
and problem-solve any spikes in usage.
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Installing auto shut-off handles on all our water garden hoses.

Place water conservation stickets in all our restrooms.

Designing a minimal water landscaping plan on the comer of Springer Road and Berry
Avenue using drip irrigation to establish the plant mareral.

Ensuring no unsupervised daytime irrigation.

Other conservation measures being implemented or considered:

Limiting the amount of water used when washing our vehicles and equipment. Possibilities
include, installing compressed air to blow off mowers and other equipment after us, cleaning
vehicles with waterless car wash, or both.

Limiting the tennis court washing services to once a month or cancelling the program
entirely.

Reducing the amount of annual color in the medians of San Antonio Road and Main Street
and supplementing with colotful perennials requiring less watering.

Installation of a water conservation garden on city property. The gardens purpose can
include the education and awareness to the use of a varety of drought tolerant plant species,
the use of mulches in the landscape, and a display on different types of drp or low water use
irrigation systems.

Lowernng of turf aesthetic standards in non-athletic field ateas. We can be more tolerant of
dry spots in the tutf in an cffort to conserve water.

Installation of low flow shower heads and faucet aerators where practical.

We are balancing the need for mandated water conservation and still ensuring proper care of our
landscaping and facilities by ensuring best management practices for irrigation are followed and
baving an increased awareness of water consumption and limited resources.
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AGENDA REPORT

DATE: June 9, 2009
TO: City Council
FROM: J- Logan, Assistant City Manager

SUBJECT: WATER CONSERVATION MEASURES

RECOMMENDATION
1. Approve water conservation measures by communication and outreach educational efforts
to the Los Altos community
2. Direct staff to prepare a resolution to encourage the Los Altos community to reduce water
consumption by 15% a year based on 2004 data once it becomes available to the customer
by Cal Water

A UND
The State of California is currently under drought conditions as 2 result of the State’s water supply ‘
storage and outlook for water consumption. The Governor declared a drought emergency in -
February 2009 and asked for a 20% reduction in water consumption. In March, the Santa Clara :
Valley Water District Board of Directors called for a mandatory 15% reduction in water
consumption from a 2004 baseline year (Attachment 1). The Santa Clara Valley Water District
subcommittee proposed and distrbuted a Santa Clara County Model Water Conservation Ordinance
to local agendies (Attachment 2). To date, the Cities of Morgan Hill and San Jose have adopted
ordinances. The adoption of water conservation measures is up to the local jursdictions.

To address these issues and commensurate with the City’s ability to enact conservation measures,
City staff developed 2 plan of action to decrease water consumption within City operations by 15%.
This plan was reported to City Council on April 14, 2009 in a staff report by Maintenance Services
Manager Brian McCarthy (Attachment 3). City staff is also reviewing the City’s water efficient
landscape regulations for any needed modifications pursuant to recently enacted state law.

City staff attended meetings of the Santa Clara Valley Water District subcommittee (SCVWD),
convened on-going meetings with Cal Water, the City’s water retailer, and heard presentations on
water conservation by Green Town Los Altos representatives.

In addition, the Environmental Commission appointed a subcommittee of Environmental
Commissioners to meet with representatives of Green Town Los Altos and make recommendations
for water conservation measures. The subcommitiee reported their recommendation to the
Eavironmental Commission on May 11, 2009.

The intention of this staff report is to propose three courses of action that will provide practical
methods for water reduction and a measureable goal to the water user in accordance with data from
Cal Warer, the local water retailer, thus avoiding confusion to the consumer and speak in one voice
to the consumer.



The recommended water conservation measures that emphasize communication and ourreach
education efforts may be the first of a phase of subsequent water reduction actions. If voluntary
ctforts by water users are not achieving the necessary results, the City and Cal Water may need to
adopt more stringent measures. However, to enact stringent measures at this time prior to voluntary
cfforts by the community is not recommended. Regulatory agencies and regional water districts are
now proceeding with plans for data reporting and community outreach. It is important for the City
to not get ahead of the water retailers with local regulations thereby causing confusion to the water

consumer.

DISC

There are three courses of action discussed in this staff report:

1. Provide to the Los Altos Community increased communication and awareness through
educational efforts to encourage water conservation measures that meet the SCVWD
reduction goal of 15% compared to the 2004 base year adopted by SCVWD. This is an
understandable and actionable goal for our community residents taflored to our local needs
and in accordance with Cal Water goals.

After community input and study, the Environmental Commission and the subcommittee
report concur with an educational approach and proposed a plan to increase community
awareness in partmership with Cal Water, the local water retailer and community goups.

Education measures by the City consist of:

Additions to the Environmental Commission website to include additional water
conservation information and links to other water conservation websites including
Cal Water

Support public outreach awareness efforts by Cal Water

Work in cootdination with community groups to raise water conservaton awareness
Authorization by City Council for a display of street banners on watet conservation
at San Antonio at El Camino and Lincoln Park by the gazebo

Publish water usage data for the Los Altos District (Los Altos and portions of
Sunnyvale, Cupertino, Los Altos Hills, Mountain View and incorporated areas of
Santa Clara County) as provided by Cal Water. Cal Water is accountable to the
SCVWD for reduction in water usage from 2004 to current year.

Develop and publicize existing water conservation sites and a demonstration garden
that showcase drought tolerant and native plants Jandscaping

Support and communicate to the community the water conservation plan now
implemented internally in the City

2. Cal Water, the Los Altos local water retailer, has implemented 2 Water Conservation Plan for
the Los Altos community. Measures include:

Provide monthly water bills with annual month-to-month compatisons to the Los
Altos customers; upcoming will be data from 2004 with usage comparisons

Tiered water rates (three ters) with conservation incentives implemented in July
2008 from pervious uniform quantity rate

Water conservation bill inserts

Investigation by Cal Water of all water waste complaints and Cal Water addresses the
customer if warranted



* Implement additional water charges for monthly use over a specified amonnt and
water restrictions if needed subject to Public Utilites Commission approval

* In-house water audits in coordination with Santa Clara Valley Water District to assist
homeowners to save water

¢ High efficiency conservation devices, e.g. aerators, shower heads, hose nozzles

® residential and commercial rebate incentves

* Water Wise Resource Action Program activiry kits for sixth graders

¢ Public information through newspaper ads, local events, community service group
presentatons

® Water conservation brochures in city departments and community areas at ten sites

* Regional radio ad campaign in May for Water Awareness Month on KGO

® Water conservation information provided on Cal Water website,
Parmer with the City on a proposed demonstration garden for drought resistant
plants and irdgation

* Develop a demonstration landscaped area with corresponding signage for drought
resistant plants at Cal Water field office on Miramonte Ave.

¢ Supply banners on water conservation for San Antonio at El Camino and Lincoln
Park by the gazebo pending City Council approval

® Provide water usage table tents to all Los Altos restaurants — Water Available On
Request

¢ Cal Water is also updating City staff regarding meeting activities at the SCVWD
subcommittee

Cal Water provided the City with year-to-date water production data (Attachment 4).
Cal Water staff will be at the June 9, 2009 City Council meeting to respond to questions.

3. City Council can additionally support these educational water reduction measures by passing
a resolution in support of water conservation to encourage the Los Altos community to
lower their household and/or commercial water consumption by 15%.

The Environmental Commission and Green Town Los Altos tepresentatives support for
this educational plan is mindful of the limited staff resources in the City to effectively
regulate water consumption and, therefore, recommend non-regulatory methods and
outreach to the community to drive the water reduction goal of 15%. Cal Water is also in
agreement of these measures at this time. However, Cal Water may initiate contact with City
staff or the Coundl at a later date if these measures are ineffective or if the water supply and
drought conditions worsen.

ALTERNATIVES

1. Direct staff to renrrn with a water conservation ordinance
2. Select 2 different water reduction goal and/or program

Attachment(s):

1. Frequent Asked Questions - Santa Clara Valley Water District publication

2. Santa Clara County Model Water Conservation Ordinance — April 30, 2009

3. City of Los Altos Conservation Efforts — April 14, 2009 agenda report by Maintenance Services
Manager Brian McCarthy

4. Cal Water — water production data year-to-date
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AGENDA REPORT

DATE: June 23, 2009
TO: City Council
FROM: J. Logan, Assistant City Manager

SUBJECT: APPROVE WATER CONSERVATION MEASURES

RE 10
Adopt Resolution 2009-22 to approve water conservation measures
BACKGROUND

At the June 9, 2009 City Council meeting, the City Counsel accepted the staff report
recommendations to approve watcr conservation measures by the City and by Cal Water for
communication and outreach education cfforts to the Los Altos community. In addition, Council
approved the recommendation for staff to prepare a resolution to encourage the Los Altos
community to reduce water consumption by 15% a year based on 2004 water usage data once it
becomes available to the customer by Cal Water. Staff is now proposing a resolution on water
conservation measures.

USSION

The Resolution for Water Conservation Measures (Attachment 1) specifies six recommendations for
the residential, business and water user community to achieve water conservation in accordance with
the 15% annual water reduction mandate. These recommendations are modeled in accordance to
provisions in the April 30, 2009 Santa Clara Model Water Conservation Ordinance promulgated by the
Santa Clara Valley Watet District.

The Resolution recommendations are intended 1o be practical and specific and to provide the Los
Altos community clear guidelines on achieving water consumption reductions and thereby,
developing good water conservation habits and achieving the 15% water reduction mandate.

These recommendations are voluntary at this ime. If voluntary efforts by water users are not
achieving the necessary results, the City of Los Altos and Cal Water, the Los Altos District water
retailer, may need to adopt mote stringent water conservation measures.

ALTERNATIVES

Ditect staff to refine or alter recommendations for water conservation measures

Attachment(s):

1. Resoluton 2009-22, Water Conservation Measures



RESOLUTION NO. 2009-22

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LOS ALTOS
TO ADOPT WATER CONSERVATION MEASURES

WHEREAS, the State of California is currently under drought conditions as a result of the State’s
waler supply storage and outlook for water consumption; and

WHEREAS, the Governor of the State of California declared a drought emergency on February 27,
2009 and asked for a 20% reduction in water consumption; and

WHEREAS, on March 24, 2009, the Santa Clara Valley Water District Board of Directors called for
15% mandatory reduction in water consumption from a 2004 baseline year for the remainder of 2009 with
on-going conservation practices; and

WHEREAS, the Santa Clara Valley Water District subcommittee proposed and distributed a Santa
Clara County Model Water Conservation Ordinance to local agencies to provide guidelines and to encourages
local efforts for reduction of water usage; and

WHEREAS, historical evidence indicates that the State of Califormia has experienced prolonged
petiods of drought in recent years; and

WHEREAS, measures are needed to encourage and promote water conservation efforts as on-going
practices now and in future years; and

WHEREAS, the long-term health, safety, and prosperity of the community depends upon having a
reliable supply of potable water; and

WHEREAS, the City of Los Altos Environmeatal Commission heard input from community groups
and the public that encouraged communication and outreach education efforts; and

WHEREAS, the City of Los Altos endeavors to work in parinership with the local water retailer, Cal
Water, to implement water conservation measutes; and

WHEREAS, the City of Los Altos recommends practical methods for water reduction and
measurable conservaton goals for water usess to achieve in comparison with 2004 water usage data from Cal
Water, the local water retailer, thus avoiding confusion to the consumer and to speak in one voice with the
local retainer and the Santa Clara Valley Water District; and

WHEREAS, the City of Los Altos has taken steps to reduce internal City water consumption by 15%
and implement communication and outreach education efforts to the community; and

WHEREAS, if voluntary cfforts by water users are not achieving the necessary results, the City of Los
Altos and Cal Water may need to adopt more stringent water conservation measures; and

NOW THEREFORE, BE IT RESOLVED, that the City Council of the City of Los Altos heteby
encourages the Los Altos community to reduce water consumption by 15% a year based on 2004 watcr usage
data once it becomes available to the customer by Cal Water, the Los Altos District water retailer.

FURTHER RESOLVED, that the City Council of the City of Los Altos hereby recommends that City
of Los Altos residents, businesses, and water users adopt the following voluntary water conservation
measures:

1. Recommendations for Lawn, landscape, Vegetated Watering Time Restrictions — watering or irrigating of
lawn, landscape and/or other vegetated area with potable water is discouraged between the hours of 9:00
a.m. and 5:00 p.m. The purpose of time restrictions is to avoid watering during the heat and high
evaporation conditions of the day. Durng the months of June — October, users are encouraged to
provide only minimal water to sustain plant growth without water run-off and to avoid over-watering and
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achieve the 15% water usage reduction. During the months of November through May, watering or
irrigating of lawn, landscape or other vegetated area with potable water is to be minimal as needed
excluding the hours of 9:00 am. to 5:00 p.m. and irrdgation is to be reduced or discontinued in cool and
wet weather conditions. Use of mulch on planting beds is encouraged to avoid rapid evaporation and to
prolong water availability to the plants.

The time restriction provision does not apply to landscape irtigation zones that exclusively use very low
flow drip type irtigation systems when no emitter produces more that two (2) gallons of water per hour.
This provision also does not apply to watering or irrigating by use of a hand-held bucket or similar
container, a hand-held hose equipped with 2 positive self-closing water shut-off nozzle or devise, or for
very short periods of time for the express purpose of adjusting or repairing an irfigation system.

2. Recommendations for Obligation to Fix Leaks, Breaks or Malfunctions — all leaks, breaks or other
malfunctions in the water user’s plumbing or distribution system must be repaired within seveaty-two (72)
hours of notfication by the City or when discovered by the user.

3. Recommendations for No Washing Down Hard or Paved Surfaces — washing down hard or paved
surfaces, including but not limited to sidewalks, walkways, driveways, parking ateas, tennis courts, patios
or alleys, is discouraged except when required to alleviate safety or sanitary hazards, and then only by use
of a hand-held bucket or similar container, 2 hand-held hose equipped with a positive self-closing water
shut-off device, a low volume, high-pressure cleaning machine equipped to cither recycle water used or
uses minimum water that avoids runoff, or a low volume high-pressure water broom.

4. Recommendations to Avoid Excess Water Usage — avoid running water sources such as an open hose or
garden hose bib. When using a hose, a shut-off nozzle should be used at all times to avoid excessive water
flow or manoff. Avoid use of running water sources to wash or clean a vehicle except by use of a hand-
held bucket or similar container or a hand-held hose equipped with a positive self-closing water shut-off
nozzle or device. Refrain from overfilling swimming pools and ponds and keep water at minimum
operational level.

5. Recommendations to Encourage Water Conservation in the Business Community — use table signs stating
that drinking water is served upon request only in €ating or drinking establishments. Commercial lodging
establishments are encouraged to provide guests the option to decline daily linen service. Avoid
installation of Single Pass Cooling Systerns in buildings requesting new water service; avoid installation of
non-re-circulating water systems in commercial car wash and laundry systems, Restaurants are encouraged
to use water conserving dish wash spray valves; use of recirculating water in non-ddnking water fountains
and decorative water features is encouraged for business and residential users.

6. Recommendation that Parties Review and Comply with the City of Los Altos Water Efficient Landscape
Regulations —regulations are available at City Hall.

1 HEREBY CERTIFY that the foregoing is a true and correct copy of a Resolution passed and
adopted by the City Council of the City of Los Altos at a meeting thereof on the 23™ day of June 2009 by the

following vote:

AYES:
NOES:
ABSENT:
ABSTAIN:

Megan Satterlee, MAYOR
Attest

Susan Kitchens, CITY CLERK

S e P



Map to Drought Resistant Demonstration Gardens in Los Altos

Almond Elementary

Qak Avenue
Elementary School
1

City LandEcaping at : N
Springer and Berry C ARG/
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CalWater
Maintenance Office




Community Development Department
Engineering Division
One North San Antonio Road
Los Altos, Califomia 94022-3087
(650) 947-2780
Fax (650) 947-2732

September 22, 2009

SUBJECT: Pre-Rinse Spray Valves for Food Service Establishments/Fats, Oils and
Grease (FOG) Control Program

Dear Food Service Facility Owner/Manager,

The Santa (lara Valley Water District (SCYWD) is currendly offering free high efficiency
pre-ninse spray valves (Fisher model 1.15 gallons per minute flow rate) 1o food service
faciliies that are currently using old, inefficient sprayers (flowing at 2 gallons per minute or
more).

The high efficiency pre-rinse spray valves save water and energy, as the water used is usually
hot water. Here is a link to PG&E’s Food Service Technology Center in San Ramon, which
has more infformation about these sprayers:
hup://www fishnick com/ equipment/sprayvalves/

Hf you have the old pre-rinse valve and are interested in exchanging it for a free of charge
high efficiency pre-rinse spray valve, please contact the SCVWD Conservation Hotline at
(408) 265-2607 ext. 2554. They will deliver a spray valve either directly to your business or by
mail.

Your business will be helping with water conservation when your old valve is replaced and
there will be a cost savings for you as well. The high efficiency pre-rinse spray valves actually
clean dishes faster because of the way they are designed, with a flat spray, which can be used
to scrape off food. This will also help with the Gity’s Fats, Qils and Grease (FOG) Control

Program.

Our FOG Control Program is designed to mimnimize the number of sewer pipe blockages
and related overflows caused by fats, oils and grease that get into our sewer system. When
poured down the drain, grease can build up in sewer pipes, causing significant problems in
the city’s sewer collection system and the wastewater treatment plant.



The Clity of Los Altos authorized the Gity of Palo Alto wastewater treatment plant staff to
conduct a FOG inspection/survey at selected food service establishments in Los Altos this
summer. If your business was one of the food service establishments visited by the Palo
Al staff, we thank you for your cooperation. Your help is greatly appreciated in
minimizing the grease build-up in the sanitary sewer system in Los Altos.

The main purpose of this mspection/survey was to determine if the facility had a grease
removal device and, if so, document your mamntenance procedures for the device and
provide recommendations for improvement. In 1992 the Gry Council adopted an ordinance
which will require all commercial food service facilities which use or generate grease to install
a grease removal device if one does not already exist. Grease includes, but is not limited to,
fats and oils, and may be of vegetable or animal onigin (see section 10.08.020 of the Gity of
Los Altos Municipal Code for definition). A grease removal device is a mechanical device in
the waste water plumbing system designed to prevent the passage of grease to the saniary
sewer. The ordinance became effectve March 26, 1992 and conuains the following deadlines
and conditions:

1. The owners of all new or remodeled faciliues (those with building permits issued
after January 1, 1992) with grease generatng activities will be required to install a
grease removal device.

2. Owners of facilies with a history of grease blockages or intensive maintenance due
1o grease disposal in sanitary sewer lines will be required to install a grease removal
device upon noufication by the Gity.

3. Owners of all other grease generating facilines will be required to install a grease
removal device by January 1, 1997.

4. The ordinance also requires that the contents of the grease trap be removed at least
every six months, and that the unit must be kept m good repair and conunuous
operation. A log of the dare and quantity of material removed from the trap must be
kept on file for three years, and available to City staff upon request (a blank log form

is enclosed for your use).
5. The ordinance prohibits disposal of grease 10 any sewer, storm drain, land, street or

waterway.

Your help is greatly appreciated in minimizing the grease build-up m the sanitary sewer
system in Los Altos. These preventive measures would help to reduce the sannary sewer
overflows and preserve the physical integnity of the sanitary sewer pipes in our system.

SEcerely

Aida Fairman, P.E.
Assocute Givil Engineer

lmer o previoree sprry wibe-fg 9 22 09
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Water conservation voluntary for o

now
Written by Elliott Burr - Town Crier Siaff Writer
WEDNESDAY, 08 JULY 2009

Jul 10th

In its latest move to cope with Santa Clara County’s recommended 15
percent reduction in water use, the Los Altos City Council approved a
set of voluntary conservation measures June 23 that, if they fail, could
tead to mandatory restrictions.

Assistant City Manager Jay Logan said that while the planned
measures are voluntary, the city is working with the California Water
Service Company, a retailer serving Los Altos, and GreenTown Los
Altos to help residents and businesses trim water use through
education, outreach and communication. The city is eyeing 2004
water-use numbers as a baseline for reduction.

“"We're keeping our fingers crossed,” Logan said. “If this doesn't work,
all bets are off and there will be restrictions” and fees.

City staff outlined six recommendations at the meeting, including lawn
irrigation restrictions between 9 a.m. and 5 p.m., obligations to fix
leaks, breaks or malfunctions, washing down hard or paved surfaces
and encouraging business water conservation.

The report indicates Cal Water will implement tiered water rates with
conservation incentives along with fees for monthly use over the
specified limit, if needed. It will offer high-efficiency showerheads and
hose nozzles, provide “Water Available upon Request” signs at local
restaurants and publish newspaper ads with conservation strategies.



All actions are in accordance with the Santa Clara County Model Water
Conservation ordinance introduced April 30, which serves as a
blueprint for local municipalities to craft their own agendas.

Because the conservation measures are voluntary, Logan said
motivating people to comply with water-use reduction will be a
challenge, but she remained confident residents would cooperate.

“The city council fully embraces a skillful, intelligent skill-set we have
in Los Altos,” Logan said.

The last year in which Santa Clara County registered average rainfall
was 2004, and every year since has technically been a drought year.

Gov. Arnold Schwarzenegger declared a water emergency in February
and requested a 20 percent reduction statewide, but Logan said Los
Altos falls under a different umbrella from the rest of California.

“You can’t compare the Santa Clara Valley to places like San Diego or
Modesto, for instance,” Logan said. "We looked at our records and
based on what our rainfall and water purchasing has been, we came
up with 15 percent (reduction).”

Perhaps the most surprising part of the plan is that it costs nothing.
Staying well within its budget, the city has already slashed its internal
water use in accordance with its 15 percent goal.

“We're leveraging activities we're already doing into water
conservation efforts, and we’re not spending any extra money,” Logan
said. “(Maintenance services manager) Brian McCarthy has a budget
for irrigation systems, but now he’s installing them in a drought-aware
way.”

While parks supervisor Damon Cockerham has not completed a
tracking report for May and June, tentative figures reflect some areas
of the city, including Grant Park, have cut water use between 30
percent and 50 percent. Rosita Park dropped from 796 cubic feet last
May to 510 this year.

Cockerham attributes the success to consistent monitoring and
maintenance of sprinkler heads and nozzles.

Contact Elliott Burr at  elliottb@latc.com.



Sample of Enhanced Cal Water Customer Bill

Based on Actual Customer Bill with private information removed
Water Conservation information highlighted in yellow

Customer Name: (650) 917-0152

www calwaler.com
Billing Date: 949 "B" Street
Account Number: Los Altas, CA 94024-6051
Bt Hervice et
) ‘ VWater Seyvice From 01041/10 - 0201/10
8i8° service charge 12087
4 CCF*at$2.7644 per CCF (Tier 1) 11.06
CPUC fee 0.36
CCF i Other charges or credits 0.05
Usage History Local tax (3.5%) 0.85
Publlc Purpose Programs 0.08
0 $265.27
24
t(fmE W I I I =-m
Jan 2009 - 4 CCF 02/30#2010 - 4 CCF
* 1 CCF is 100 cubic feet (748 gallors)
eter Current Meler Read Previous Meter Read Tatal Next Scheduled
o Dale Reading Dale Reading Usage Read Date
02/0110 4749 12131109 4745 4 CCF 0340210
Congervsatlon Infarmation
Morihly Usage Water Budgel® Over Budget Under Budgst Next Morih's Water Budgel
4 CCF 5 CCF 0CCF 1 CCF SCCF

SAjaler budgel = 2004 usage for this month kess 15% (your conservation goal)
I your historical monthly usage is low, your weter budget reflects e "ifeline” emourt instead of a conservalion gos!.




ltem #9b

Day Date Page Loads |Unique Visitors |First Time Visitors |Returning Visitors
Monday 1st February 2010 2 1 1 0
Tuesday 2nd February 2010 0 0 0 0
Wednesday |3rd February 2010 1 1 1 0
Thursday  |4th February 2010 0 0 0 0
Friday 5th February 2010 2 1 1 0
Saturday 6th February 2010 0 0 0 0
Sunday 7th February 2010 0 0 0 0
Monday 8th February 2010 2 2 2 0
Tuesday 9th February 2010 2 2 2 0
Wednesday |10th February 2010 0 0 0 0
Thursday |11th February 2010 2 2 2 0
Friday 12th February 2010 0 0 0 0
Saturday 13th February 2010 1 1 1 0
Sunday 14th February 2010 1 1 1 0
Monday 15th February 2010 3 & 3 0
Tuesday 16th February 2010 4 4 4 0
Wednesday |17th February 2010 0 0 0 0
Thursday |18th February 2010 3 & g 0
Friday 19th February 2010 1 1 1 0
Saturday 20th February 2010 0 0 0 0
Sunday 21st February 2010 0 0 0 0
Monday 22nd February 2010 0 0 0 0
Tuesday 23rd February 2010 5 5 4 1
Wednesday |24th February 2010 2 1 1 0
Thursday  |25th February 2010 4 4 4 0
Friday 26th February 2010 7 6 5 1
Saturday 27th February 2010 0 0 0 0
0 0 0 0

Sunday

28th February 2010
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ITEM 0

Listed below are goals for the 2009-2010 Wark Plan,
subjecl to approval by the Cily Council.

Environmental Commission 2009-2010 Projects in support of goals
Goals - revised

1 | Work with staff to secure the best value Participate in RFP process and provide support

in waste management services for Los as appropriate.
Altos.

2 | Implement approved education and a) Implement Water Conservation Measures as
outreach programs to achieve waste approved by City Council on June 9 and 23,
source reduction for Los Altos. 2009

b) Implement Sustainable Events education
program as approved

3 | Develop baselines and progress a) Review ICLEI results for municipal operations
indicators for Los Altos usage of water, greenhouse gas inventory; provide support as
waste, energy, and greenhouse gases. necessary.

b) Work with city staff and Cal Water to develop
baseline and monitor usage of water

4 | Greenhouse Gas Inventory for the Investigate feasibility of accomplishing
Community Greenhouse Gas Inventory for the community

7-28-09




Criteria

Environmental Commission Prioritization Worksheet

City Councit / Staff

Directlon: Has the City

Council of Los Altos staff

“asked us to look at thls

Issua?

Mission: Does this fit
within the [to be
approved] mission of the
Environmental
Commission:

- Advisors to City Council
- Public Education &
Outreach

Impact: Can the
Environmental Commission
have a meaningful impact
on this issue?

Government Interest: Is
there recent federal / state
/ county legisiation,
pending legislation or
interest in the topic?

Community Interest: Is
there evidence of resident
/ local business interest?

Resources: Does the
Environmental Commission
have access to the
appropriate resources
(staff, volunteer, financial)
and expertise to be
successful?

(1)
(2)
(3)
(4)
{5
{8)
(7)

{8)

" Water Conservation: Community Education & Outreach

Water Baseline: Waork iz:.ﬂwm and nm._ Water to develop
Emws.imzunagmm RFP: Examination and Guldance
Waste Baseline: work with staff and new vendor to develop
Municipal GHG Baseline: work with staff and ICLE! to review
0033.:22 GHG Baseline: investigate feasibility, proceed as
appropriate

Re-useable Bags: Community Education & Outreach

e e

Sustainable Events: oam:_um.. \. nma‘m.._c.!.&.mmnn & Outreach
Recycling: Community Education & Outreach

- ——— e i e wm s e

Green Bullding Policies

Solar: Community Education / Coordinated Purchasing

Green Business Certification: Work with staff for 1 case

Sustainability Etement to Gen Plan: work w Planning Comnm’n’
Footnotes

Explicit request from City Council
Related to explicit CC request
Staff request

Baselines required to monitor progress

of any E&O effort

Educatlon yes, coordinated purchasing

questionable

Purview of city staff and Planning

Commission

Purview of Bicycle and Pedestrian
Committee, or public transit related
Purview of city staff and Planning

Commission

sy -

Composting: Community Education & Outreach
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(S} Impact on related to composting,
recycling, and sustainable event

{10) Potentially add Focus, Manpower

{11} Efforts already underway from Cal
Water; less incremental impact

{12} No one else working on this; larger
impact

{13) GTLA already warking on this

{14} Much work will be done within the
waste management contract

{15) Emerging issue.

(16) Large, long term problem; commission
unlikely to resolve

{17} AB939 (50% waste diversion) + follow-on;
AB32 (emissions capped to 1990 levels,
organic waste diversion)

(18] California water rationing

{19) County promoting fees, some cities
banning plastic

(20} High community usage, LAVA endorsing
education & outreach

(21} Commissioner Participation only

(22) Think modest program could be
accomplished with volunteers and ~$5-
10K budget.



2.08.120 Powers and duties of the environmental commission.

The commission shall have those powers and duties entrusted to it by the council
from time to time, and shall submit an annual report lo the council. The environmental
commission studies and makes recommendations {o council on issues that affect the
natural and built environment in the city and the region. Additional duties include special
projects as directed by the council.

(Ord. 08-326 § 2)

Environmental Commission Mission Statement — Council approved 6-9- 2009
The mission of the Los Altos Environmental Commission is to advise the City Council on
issues related to environmental sustainability including;

* Evaluation and recommending policies and programs to make Los Alios an
environmentally sustainable place to live and work;

* Providing information and education to the public regarding environmentally
sustainable lifestyles



