CONSENT CALENDAR

Agenda Item # 3

PUBLIC CORRESPONDENCE
Meeting Date:  May 11, 2021
Subject: Solid Waste Rate Adjustment

The following is public correspondence received by the City Clerk’s Office after the posting of the
original agenda. Individual contact information has been redacted for privacy. This may 7ot be a
comprehensive collection of the public correspondence, but staff makes its best effort to include all
correspondence received to date.

To send correspondence to the City Council, on matters listed on the agenda please email
PublicComment@I|osaltosca.gov



mailto:PublicComment@losaltosca.gov

From: Joanna Chen

To: Public Comment
Subject: PUBLIC COMMENT AGENDA ITEM 03 - May 11
Date: Tuesday, May 4, 2021 6:52:06 PM

Good Evening Mayor Fligor and Councilmembers,

As utility rates increase, please consider creating financial assistance program for seniors and
low-income households. California Water has a low-income rate assistance program, which
offers a fixed amount equivalent to 50% of the 5/8-inch meter service charge. A financial
relief program would greatly help seniors and low-income households as some residents may
have suffered financial hardship, especially during the COVID pandemic.

Thank you for your time and consideration.



